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SCRC’S RESPONSE TO COVID-19

By Roberto Velasquez, President & CEO

Like other agencies, SCRC has cancelled all planned in-person events and pivoted
quickly to fill in service and information gaps for family caregiver clients. SCRC is
taking rapid action to be responsive to the emergency nature of the current COVID-19
environment and its effects on some of our most vulnerable California citizens.
The following is a summary of efforts to date.

Established in 1987 as a 501c3, Southern Caregiver Resource Center (SCRC) is one of 11
regional, Caregiver Resource Centers (CRCs) that serve the estimated 4.8 million unpaid
family caregivers across the state. The CRCs provide the majority of in-home care and
supports to adults with cognitive and physical disabilities. The CRC system is housed
under the CA Department of Health Care Services.

As part of a three-year strategic effort, SCRC, along with the other CRCs, has started the
process of transforming service delivery to include digital options through online and
telehealth practices. In doing so, we had already begun adapting to a service delivery
model which meets the challenges of the changing environment presented by the
COVID-19 epidemic. By the end of June, SCRC will have made the transition and have the
full capabilities of HIPAA compliant interactive client records, telehealth for individual,
family system and small group consults, therapeutic counseling, online classes and access
to vetted consumer information in multiple languages.

Since early March 2020, SCRC has been responding to the ever-changing challenges
during the COVID-19 pandemic with the following activities:

o Set up staff to work remotely and established internal commmunications, operations
and ensure uninterrupted client operations.

» Communicated with family caregivers about availability of local services during this
time of shelter in place and provided an aggregated listing of federal, state and
regional COVID-19 guidelines.

® Made check-in calls to the current case load of family caregivers and to those families
who have made contact with SCRC in the previous 12-18 months to combat loneliness
and feelings of isolation, to access support, to learn about current service options, and
receive interactive assessment for changing needs (e.g. respite care, access to food,
paying for personal care supplies).

e Continued to provide SCRC services to new clients by telephone, telehealth, online
classes and webinars.
Continued on Page 2

* WE ARE STILL HERE TO HELP -

Connect with our social media for digital education & timely caregiver information:
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For more information & resources, visit our website at: www.caregivercenter.org

CONTACT US DIRECTLY:
Phone: (858) 268-4432 or (800) 827-1008 (Toll Free) | Email: scrc@caregivercenter.org
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Pending a final calendar of regional and state offerings, the following list has been
generated across the CRCs to give an idea of information and support that will be
available in the next few weeks and through the end of this fiscal year:

Online visual & telephone support groups

Stress-reduction classes & exercises

At-home activities taught by activity directors from closed adult day programs

Direct skills classes for care in the home during COVID-19

Evidence-based care coping classes, Operation Family Caregiver, REACH/CALMA,
Powerful Tools for Caregivers, and Active Caregiving: Empowering Skills

Monthly livestream educational topics including tips for caregivers regarding COVID-19

Podcasts & multi-lingual, short video caregiving tips & infographics on Facebook,
YouTube, and Twitter:
www.youtube.com/user/SCRCSanDiego | www.facebook.com/SCRC1987

Partnerships with local media to provide public service announcements

In addition, SCRC, along with the other 11 CRCs have:

Continued respite care consultation & payments provided to ensure uninterrupted
consumer directed options and, where needed, arranged care from COVID-19
prepared home-care agencies.

Expanded access to & availability of trained, licensed mental health therapists via
phone and 2-way video chat for caregivers in crisis.

Participated in county/region/state-wide coordination efforts across the long-term
services & support system to get up-to-date service availability, latest COVID-19
directives, share service availability, and surface family caregiver issues from the CRC
perspective.

Set up weekly meetings for all CRCs to coordinate information, resources, cross market
online offerings, identify family caregiver needs such as food insecurity, transportation
issues or need for consumable supplies and ensure that multi-lingual information &
services are included.

We urge you to continue to contact SCRC to get more information and
connect to support programs available in this time of crisis.

SCRC 2018-19 ANNUAL REPORT

We are proud to share Southern Caregiver Resource
Center’s mission moments in fiscal year 2018-19.

Reflect on the past year with us and watch the annual
report video today!

18,751
ACROSS ALL PROGRAMS HAD
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we re social - connect with us!

COMMUNITY
ANNOUNCEMENT

SCRC, in partnership with,

iHeart
RADIO

Released a PSA, informing all that
as we navigate the uncertainty of
these times, family caregivers
can turn to Southern Caregiver
Resource Center for help!

In addition to following CDC
guidelines SCRC suggests that:

= Caregivers have perscription
medicine delivered

= Designate a friend or a
neightbor as your emergency
contact

= Make an alternative plan
should the primary caregiver
become sick

Visit our website to
listen to the PSA now:
WWW.SCRC.CARE
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ANNUAL REPORT |
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VIEW & DOWNLOAD THE COMPLETE REPORT HERE
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Better Together: A Toast to Our Inaugural Caregiver Luncheon

By Martha Ranoén, Executive Vice President

SCRC hosted its inaugural Caregiver Recognition
Luncheon on National Caregivers Day, February 21,
2020! Over 200 people attended the luncheon at the
Courtyard Marriott in Liberty Station. Guests were
welcomed by the moving and upbeat sounds of violin
music while family, friends and supporters connected
with one another. Keynote speaker Ted Garcia from
KOGO Radio shared his personal stories of growing
up with his mother and stepping in when it became
apparent that she needed additional care. His candid
feelings related to his caregiving journey resonated with
many in the audience.

A special component of the program was dedicated to
honoring caregiver advocates and supporters. Those
honorees included Kenneth Fousel, Robert and Susan
deRose and the Sahm Family Foundation.

At the end of the luncheon, many attendees were
brought to tears while watching the Caregiver Tribute
video. This special tribute and final toast by Roberto
Velasquez, President & CEO, truly embraced the
afternoon’s motto of ‘Better Together’.

Thank you to all the sponsors and attendees that
supported SCRC's first luncheon. We look forward to
having you join us at the next Caregiver Recognition
Luncheon in 2021!

SCRC RECOGNIZES SOCIAL WORK MONTH
AMIDST OF COVID-19

By Roberto Velasquez, President & CEO

The COVID-19 pandemic has led us all into unchartered territories. California
Governor Gavin Newsom issued an Executive Order asking Californians to
remain at home “except for essential needs” like obtaining food, gas, groceries
and healthcare. While federal, state and local authorities work hard to address
COVID-19 and provide the public with up to date fact-based information and
recommendations, our society continues to rely heavily on families to serve as
our nation’s primary caregivers. Their dedication to provide care and support
to our most vulnerable population is heroic. However, this open-ended crisis
exacerbates caregiver stress, anxiety, fears and isolation. As a result, family
caregivers are in greater need of emotional support, understanding, care
navigation and professional consultation that SCRC provides.

In the midst of this crisis, SCRC would like to take this opportunity to
recognize the immense positive contributions of our nation’s first responders,
healthcare workers and our more than 700,000 social workers. The month of
March was Social Work Month, and SCRC's clinical team worked quickly with
our management team to adapt to the COVID-19 emergency to provide our
essential comprehensive caregiver support services remotely to keep our
family caregivers healthy and their loved ones safe.

While the month of March was not necessarily a time to celebrate due to
COVID-19, SCRC wants to thank our clinical team, along with the rest of our
staff, for their dedication to care for those who care for others!

Below are a few quotes from
family caregivers during the
COVID-19 pandemic:

‘ ‘ Thank you for the wonderful
caregiver video tips and the
special resources during

these times. ,,

“Mom does not understand why
there are no visitors coming in.”

“Trying to get things done when everything
is up in the air has added complications
when life is already complicated.”

“Trying to get creative and
use facetime.”

“It's a godsend that you are
open and providing support.”

“I'm so thankful for clinical staff
checking-in.”
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UPCOMING DIGITAL EDUCATION

*In practicing social distancing regulations to combat the spread of COVID-19, all classes will be conducted digitally until further notice*
Browse our library of caregiver resources for past
Tip Videos, Livestreams, and Podcasts:

Facebook Page - www.facebook.com/SCRC1987
YouTube Channel - www.youtube.com/user/SCRCSanDiego

COMING SOON
Serie de educacion en espanol
Watch LIVE on Facebook & YouTube

Podomatic Channel - https://www.podomatic.com/podcasts/scrc

Follow us on social media or visit us at www.scrc.care for additional education opportunity announcements.
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Stay Informed!

Visit www.cdc.gov, www.cdph.ca.gov, &

San Diego Public Health Office, for updates
on COVID-19 and stay in place orders.

% =
% 7 vféo
Os wro N

@Care Portal

Click below and get connected to
SCRC online resources

CAREGIVER
CORNER

Watch quick tip
videos on caregiving.

Stay Educated!

Click each iCarePortal section to the right to
connect with our digital library of resources

+Access: FACTSHEETS & PAST NEWSLETTERS

PODCAST

Stay Connected! n u

Follow us on Social Media
to connect with other caregivers and
recieve updates on digital education.

Tune into“Let’s Talk
Caregiving” podcasts for
candid discussions on
various caregiving topics.

FAMILY CAREGIVER
CLASSES

Visit recorded live

Stay Steady!

During this challenging time SCRC is
committed to continue delivering on our
mission to care for those who care for others.

Contact Us Directly

(858) 268-4432 or (800) 827-1008 (Toll Free)

Email: scrc@caregivercenter.org

streamed classes and
learn ways to manage
your caregiving journey.

Southern Caregiver Resource Center
1(800) 827-1008 | (858) 268-4432
www.scre.care
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Thank you to our Year Round Corporate Partners
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Alison Sorley President iHeart GOOK
Cindy Lehman Treasurer RADIO & NEWSRADIO
Roberto Velasquez Secretary st i, I H
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SCRC STAFF Thank you for your support!

Roberto Velasquez President & CEO
Martha Rafién Executive Vice President
Rachel Barnes Cheif Financial Officer
Kami Shevlin Director of Administrative Services ;
Lacy Johnson-Bathurst Program Manager
Jenica McKeown Clinical Supervisor
Elizabeth Parks Lead Family Consultant & OFC Coach
Russell Zygmunt Lead Family Consultant
Catherine Aborn Family Consultant
Morgan Baker Family Consultant
Rebecca Boon Family Consultant
Carly Graber Family Consultant
Krysel Greyling Family Consultant
Gabriela Hernandez Family Consultant
Dayna McAllister Family Consultant
Leticia Medina Family Consultant

Amanda Ramirez
Viridiana Cancino
Miriam Guillen-Ibarra
Blanca Aguayo

Carol Ornelas
Desiree Roman

Erica Reyes

Rocio Abarca
Guadalupe Garcia
Leonor Garrison
Jessika Gonzalez
Violet Gonzalez
Rosario Reyes
Rosanelly Victoria
Maricela Gomez
Jessica Romero
Valeria Ochoa Tinoco

Guadalupe Aguirre Tiempos

Marianne Delatorre
Brittany Fuller

Carla Castillo

Xiomara Hernandez
LeeAndra VandenBergh
Tania Ortega

Karissa Preciado

Client Services Coordinator

Intake Coordinator

Care Manager ||

Care Manager

Care Manager

Intake Coordinator

Community Outreach Coordinator
Promotora

Promotora

Promotora

Promotora

Promotora

Promotora

Promotora

Community Relations Specialist
Community Educator

Community Educator

Asst - Education & Outreach Dept.
OFC Community Outreach Specialist
OFC Peer 2 Peer Advocate
Program Specialist

Program Specialist

Accounting Clerk

Administrative Assistant
Administrative Assistant
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